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AGENDA

Meeting Topic:
iSpeak Business Skills Education 
Calgary Review and Upcoming Topics
August 22, 2006
2:00 PM – 2:30 PM
Meeting requested by Russ Peterson, iSpeak
	Meeting Time and Location:
	2:00 p.m. – 2:30 p.m.
QRS Corporation
15740 Buffington Road 
Houston, TX  77095
	

	Attendees:
	· Kay Sanders, QRS Corporation
· Russ Peterson, iSpeak, Inc.

Cc:
Bruce Henderson, QRS Corporation
	

	Objectives:
	· Follow up on sales training in Calgary

· Discuss potential topics and dates for remote (phone) training session
· Discuss Customer Service training for other QRS Corp employees
· Discuss potential topics, dates for Nov-Dec timeframe

	

	Documents to Deliver
	· NA
	


Resulting Action Items:

	Owner
	Description
	Due Date
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